




Performance abilities and personal characteristics required for certified nurses 
who hold the Dementia Nursing Certification











Abstract：This study aimed to examine certified nursing education through clarifying the performance abilities and 
personal characteristics required for certified nurses who hold the Dementia Nursing Certification Nurse（called 
“DCN-certiﬁ ed nurses”）．
Group work was conducted with 26 DCN-certified nurses, and based on their group work experiences, the following 
12 items were extracted as performance abilities and personal characteristics required for certified nurses: “a 
multidimensional understanding of people with dementia,” “their contribution to care,” “a good relationship with staﬀ  
members,” “the ability to be ﬂ exible in their response,” “the ability to provide explanation to other people,” “an 
understanding of their own abilities, “awareness of the existing situation,” “their participation in peer review,” “the 
ability to demonstrate originality,” “a high level of leadership knowledge and skills,” “the ability to effectively model 
practical examples,” and “positive spillover eﬀ ects on staﬀ  members”.
“A good relationship with staﬀ  members” is considered highly important in standardizing the direction of care for 
people with dementia, alleviating negative feelings of staﬀ  members towards people with dementia, and moreover 
collaborating with a variety of professionals.  In the vision for certiﬁ ed nursing education in the future, it is necessary 
to examine educational support in which DCN-certified nurses can help improve relationships with staﬀ  members.
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